
In university, I pursued a passion for 
storytelling, studying both literature and 
journalism. I also worked on the school 
paper as a reporter. Recently, I attended 
the Web Development Immersive course 
at General Assembly where I learned the 
skills needed to make web applications.

University of Texas, Austin, TX
BA English Literature, 2011

General Assembly, New York, NY
Web Development Immersive, 2015

Education

Previously, I have worked in various 
positions related to professional services 
and marketing. My early career provided 
a foundation in client communications 
and support, as well as the organization 
of a variety of team-based tasks in both 
small and large organizations. It also led 
to me discovering an interest in working 
in the technology sector in increasingly 
technical roles. 

iEnergizer, Austin, TX
Support Specialist, 2011

Austin Appliance, Austin, TX
Operations and Sales, 2012 - 2013

Accruent, Austin, TX
Market Research Intern, 2013

Additional Experience

+ Excel   +Office   +CRM

+ Content Strategy

+ Writing   + Editing

+ UI / UX Design

+ Client Services

+ Photoshop

+ Sketch   + Illustrator

+ React   + SASS

+ SQL   + Git   + Ruby

+ Node.js   + Express

+ JavaScript   +JQuery

+ HTML   + CSS

Skills

+ Worked alongside clients and developers to outline functional 
requirements and configure custom software platforms

+ Coordinated with numerous stakeholders during simultaneous 
implementations from initial sale to ongoing support handoff

+ Managed and migrated large customer databases using SQL, 
FTP, as well as various internal tools

+ Conducted on-site trainings for existing and potential clients on 
a range of software products

+ Graded daily homework assignments in the form of small 
development projects for classes of around thirty students

+ Answered student questions pertaining to a wide variety of web 
technologies such as Node.js and Ruby on Rails

+ Ensured that instructors remained apprised of individual 
progress while highlighting areas in need of increased focus

+ Designed and developed web pages and apps for small 
business and start-up clients — both project-based and ongoing 

+ Helped to produce a variety of content and managed various 
CMS solutions including WordPress and Shopify

+ Executed projects from initial design, through database 
architecture and API development, to front-end implementation

Accruent, Austin, TX
Functional Consultant, 2013 - 2014

General Assembly, New York, NY
Teaching Assistant,  2016

Freelance, New York, NY
Web Development, 2016 - Present

Experience
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